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AHHOTALMUS

WHrennekryanbHas COOCTBEHHOCTh B COBPEMEHHOM MHpE CTajla HEOTHEMJIEMOW YacThl0 SKOHOMHUKH M

KynbTypsl, a e¢ 3amuTra u 3((eKTHBHOE WCIONB30BaHUE NPHOOpenn ocoboe 3HaueHHe. B  ycroBmsax

CTPEMUTEIBHOTO PA3BUTHS HU(PPOBBIX TEXHOJIOTHH U PACIIMPEHNUS BO3MOKHOCTEH MIHTepHETa TPaBOBBIE ACHIEKTHI

3aUTEl  O0OBEKTOB HMHTEIUICKTYalbHOW JESATENBHOCTH CTAHOBSTCS BaXKHBIM 3JIEMEHTOM OOECICUCHUS

CTPaBEVIMBOCTH M YCTOMYMBOCTH TIPaBOBBIX OTHOIIEHMH. MHTepHET coO374aéT YHHKAIbHYIO Cpely Aid

pacnpocTpaHEeHUsI U HCHOJIB30BaHUS OOBEKTOB MHTEIICKTYyaJbHOW COOCTBEHHOCTH, OJHAKO 3Ta Cpela TaKkKe

MOPOXKAAET MHOXKECTBO NMPobiIeM B cepe UX NCTIONB30BAHHSA U 3aIIUTHI, TOCKOJIBKY TPaIUINOHHBIE MEXaHU3MBI

MPaBOBOTO PETyJIMPOBAHUS 3a4acTyl0 HE COOTBETCTBYIOT IUHAMHKE LM(pPOBOro Mupa. B naHHO#H cTaTthe

AHATU3UPYIOTCS TPOOJIEMBI MCIIOIb30BAHUSA U 3alUThl O0OBEKTOB WHTCIUICKTYaIbHOW COOCTBEHHOCTH B CETH
WuTepuer

ABSTRACT

Intellectual property in the modern world has become an integral part of the economy and culture, and its
protection and effective use have gained particular significance. In the context of rapid development of digital
technologies and the expansion of Internet capabilities, the legal aspects of protecting intellectual activity objects
become an important element in ensuring fairness and stability in legal relations. The Internet creates a unique
environment for the distribution and use of intellectual property objects; however, this environment also gives rise
to many problems in their use and protection, as traditional legal regulation mechanisms often do not match the
dynamics of the digital world. This article analyzes the problems of using and protecting intellectual property
objects in the Internet network.

KiroueBble ciaoBa: 0OBEKTHI HHTEIUIEKTYaJIbHOM
UCIIOJIb30BaHMsI, HHTEJUIEKTyalIbHbIE NIpaBa.

Keywords: intellectual property objects, Internet network, use problems, intellectual rights.

COOCTBEHHOCTH, ceTh VIHTepHeT, NpoOIeMBbI

Cerp HWHrepHerT mnpexacraBisier co0oil 0coOyro
cpeny, B KOTOpOH TPHUCYTCTBYEeT CBOs CIienU(pUKa
nepexaun nHpopMmanuu. Tak, Hanpumep, B THTEpHETE
00MeH U pacrpocTpaHeHHe WH(POPMAIAN TIPOUCXOISAT
MPaKTHYeCKH  MOMCHTalkHO, a Yy  OOBEKTOB
WHTEJUICKTYaJbHON COOCTBEHHOCTH B JAaHHOM cpene
OTCYTCTBYeT  BO3MOXXHOCTH  BOIUIOIIEHUS  HA
MaTepUaIbHBII HOCHTENb, BeIb HA0Op [JaHHBIX,
COCTAaBIISIOIIN N 00BeKT MHTEJJIEKTYalTbHOM
COOCTBEHHOCTH B ceTH IHTEPHET HE MOXKET SBJISATHCS
MaTepuaJbHbIM TI0  CBOEH  CYHIHOCTH.  OTH
O0COOEHHOCTH  CO3Hal0T  psx  mpobieM  mis
COBPEMEHHOTO IMPAaBOBOTO PETYJIUPOBAHHS OOBEKTOB
HHTEJUICKTYaJIbHON COOCTBEHHOCTH B ceTH MHTEpHET.

B cr. 1225 I'paxxnanckoro kogekca Poccuiickoit
Oenepamnn (maee 'K P®) mano ompenenenue
MOHSATHIO «UHTEJUICKTYaJbHast COOCTBEHHOCTE)» — 3TO
pe3yIbTaThl MHTCIUICKTYAIBHOW JEATCIIFHOCTH U
MpPUpPaBHEHHBIE K HUM CPEACTBA WHIAWBHIYaJTN3AIN
IOpUANYECKUX JIAI, TOBapoB, paboOT, yCIyr H
MPEeNNPUATHA, KOTOPHIM TPEAOCTaBISETCS TpPaBOBas
oxpaHa. Y WHTEIUIEKTYalIbHOW COOCTBEHHOCTH MOYKHO
BBLIETTUTH 0COOCHHOCTH (TIPU3HAKK):

1) abcomotHbil xapaktep. OH 3akimoyaeTcs B
TOM, YTO W3HAYAIGHO TMpaBa Ha  OOBEKT
WHTEIUIEKTyallbHOH COOCTBEHHOCTH €CTh TOJNBKO Y
MpaBoOOIAIaTeNs, 2 HEOTPESIEHHBIN KPYT JIUI HE B
MpaBe UCMOJIb30BaTh €T0, IOKA KaXI0MY TaKOMY JIULY
He OyAeT JaHO pa3pelicHHe OT IPaBOOONATATEINS,
MPUYEM OTCYTCTBHUE MPSIMOTO 3aIIPETa UCIIOJIb30BAHUS
HE CUMTAETCS TAKOBBIM Pa3pelICHUEM;

2) HeMmarepuaJbHBIH  Xapakrep. B  3ToM
3aKJTI0YAeTCs TJIABHOE OTJIMYME OT COOCTBEHHOCTH Ha
MaTepuajIbHbIE BEIIH, OT TOM COOCTBEHHOCTH, KOTOpas
OOBIYHO TIOHMMAETCS B KIACCHYECKOM CMBICIIE.
MarepuanbHO# BENIbIO MOXKHO BJIAJIETh, IOJIB30BATHCS
U pacnopspKaTtbCs, Hampumep, Inepenarb e€ B
M0JIb30BaHUE JAPYroMy JIMIy, HO MaTepHaJbHOU
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BEIBI0 HEBO3MOXHO  IOJB30BATHCS
JIMI[aM B OJIMH MOMEHT BPEMEHH; !

3) BO3MOXHOCTb BOIUIOIIEHHUS B MAaTepHaIbHBIX
00bekTax.? SBnsiercs HaunOoJee Ba)KHOU
0COOCHHOCTBIO ~ TIOTOMY, 4YTO camMa 1o cebe
WHTEJUIEKTyaJbHass COOCTBEHHOCTh HE MaTepHaibHa —
K e€¢ oObekTaM HeEIb3sd TPHMEHUTh KaTETOPHUIO
COOCTBEHHOCTH B €€ OOBIYHOM TOHHMAaHUH, PYTHMH
CIIOBAaMH, CTHUXOM, COYMHEHHBIM AaBTOPOM, HEJIb3s
BJIAJCTh, IIOJIE30BAThCS WM PACIOPSDKATHECA, HO Kak
TOJBKO aBTOP 3aIlHIIET CBOE MPOW3BEICHHUE Ha JIFCT
Oymarn, Ha 93TOT JicT Oyner AelCTBOBATh
NepeyrciIeHHble BbIlle TmpaBoMounsi. EmE omHum
NPUMEPOM, PaCKPHIBAIOLIMM JaHHYI0 OCOOEHHOCTh
MHTEJUIEKTYaIbHON COOCTBEHHOCTH SIBIISIETCS
nporpamma gt IBM, kotopast MoxKeT OBITh 3amucana
Ha JMCK, KYIIMB KOTOPBIH, IpHOOpeTaTesib CTaHET ero
COOCTBEHHUKOM, TaKHM 00pa3oM, OH CMOXKET BIIAJCTh,
TIOJIF30BATRCS U, UTO HANOO0JIee BaYKHO, PACTIOPSKATHCS
UM KaK 3aX0UYeT — BCTABUB B KOMIIBIOTED, 3aIyCTUTh
MpoTpaMMy, COAEpKaIIylocs Ha HEM, TpPOIaTh €ro,
MOJAPUTH W YHUUTOXKUTH, HO TPaBO COOCTBEHHOCTH
y KyIHUBIIEro JUCK OyJeT TOJNBKO Ha JIUCK, a He Ha caM
00BEKT HMHTCIUICKTYAIbHOW COOCTBEHHOCTH, TaKUM
o0pa3oM, BHeCEHHE H3MEHEHHIl B IporpamMmy, eé
KOMMPOBAaHUE WM paclpocTpaHeHue B ceTu MHTepHeT

HCCKOJIbKUM

Kak BO3ME3IHO, TaKk U 0e3BO3Me3IHO OyayT
HC3aKOHHBIMH.

W3-3a 3TOH OCOOCHHOCTH BO3HHKACT camas
rIaBHas — mpoGiieMa  HCIONB30BaHHS — OOBEKTOB

HHTCJ’IJ’IGKTyaJ'IBHOﬁ COOCTBEHHOCTHU B CETHU I/IHTepHeT,
BCIb OOJIBIIMHCTBO OOBEKTOB HHTGJ’IJ’IGKTyaJ’IBHOﬁ
COOCTBEHHOCTH (KHI/IFI/I, MYy3bIKa, HOpOrpamMmbl IJId

OBM wu gnp.) «mepemaéres» udepe3 HHTepHeT
JIEKTPOHHBIMHM KOINHUSAMH, KOTOpBIE HE SBIAIOTCS
MaTepHaJbHBIMH  BEIlaMH, B  OTIHYHE  OT
MaTepHATBHBIX HOCUTeNell (NMeYaTHbIX KHUT WIN
JUCKOB), M K  KOTOPBIM,  COOTBETCTBEHHO,
HEIPUMEHUMBl ~ HOPMBI,  PETyJIHPYIONIHEe  IPaBO
COOCTBEHHOCTH. Pacnpoctpanutenu TaKHUX

SJIEKTPOHHBIX KOMHH OCTaBIAIOT 3a co00# mpaso,
OTPaHUYUTh JIOCTYI IIOJIb30BATENsl K DJIEKTPOHHOU
KOIIMHA TOTO WM MHOTO OOBEKTa HWHTEIUICKTYyallbHON
COOCTBEHHOCTH, 3a KOTOPYIO MOCICTHUA 3arlIaTHI
9JEKTPOHHBIMU  JIGHbraMH, 4YTO  HIPUBOAUT K
HEBO3MO>KHOCTH I10JIb30BATEISl UCII0JIb30BaTh AAHHYIO
9JIEKTPOHHYIO KOIIMIO, 9TO IIPOUCXOAUT U3-3a TOT0, YTO
IpaBa IIOJIB30BATENs HA JJIEKTPOHHYIO KOIIMIO, 3a
KOTOPYK OH 3aIlIaTWiI, W IpaBa paclpOCTPaHUTENL
ANIEKTPOHHBIX KON YETKO HE 0003HAYEHBI B 3aKOHE.

! Opnoea A.H. OxpaHa aBTOPCKHMX M CMEXHBIX

npaB B lIHTepHeTE: OpraHn3aliMOHHO-TIPaBOBOM acTeKT
// Huswumucet. 2024. N 1. C. 55 - 61.
2 Mancyposa I'. U., Manucypos I1. M. Cozepxanue u
TCHE3UC TIOHATHUSA ((I/IHTGJ'[J'[CKTyaI[BHaH
cobctBeHHOCTE» // Bectruk YnlI'TY. 2016. Nel (73).
URL: https://cyberleninka.ru/article/n/soderzhanie-i-
genezis-ponyatiya-intellektualnaya-sobstvennost

3 Jimutpux H. A. CrnocoObl OCYHIECTBICHUS
Cy6'beKTI/IBHBIX TPpAXJIaHCKUX TpaB W HCHOJHCHUA
00s13aHHOCTEH C HCIOJIb30BAaHUEM CceTH MHTepHeT

Jis pemieHuss AaHHOW MPOOJIEMBI HEOOXOIMMO
y€TKO  ONpeAeNuTh  IpaBa  MOJb30BaTENd U
pacTpoCTpaHUTENs Ha JICKTPOHHYIO KOIHIO 00BEKTa
WHTCIUICKTyallbHOH  coOcTBeHHOCTH. OnHMM U3
CIOCO0OOB MOJXKET SIBJIATHCS CO3JJAHUEC B TPAKIAHCKOM
3aKOHOJATEIbCTBE MIOJIOXKECHUH, B KOTOPBIX
OTIPENIeNISIeTCSI TPABOBOM CTATyC PacHpOCTPAHUTENS.
Bo-mepBrIX, HY)KHO 9ETKO ONpPEICTUTh, KEM SBISACTCS
NAHHBIH CyOBEKT MPaBOOTHOMICHWH, ITOCKOJBKY
pacmpocTpaHUTEIeM MOXKET OBITh Kak caM CO3IaTeib
TaKoTO OOBEKTa WHTEIUIEKTyallbHOW COOCTBEHHOCTH,
TaKk ¥ JII000E JHI0, KOTOPOMY 3aKOHHBIM CIOCOOOM
OBLIO MEPeaHO HCKITIOYUTEIBHOE IIPABO HA PE3YJIbTaT
HUHTEJUICKTyalIbHOM JIeSITENbHOCTH, MO3TOMY
HEOOXOIMMO 3aKpEeNUTh OMpelneieHHe MOHATUS Kak
«3aKOHHBIA PACIPOCTPAHUTEND JJIEKTPOHHON KOIMUU
o0bekTa B cetu MuTepuer». Hanmpumep, um sBisercs
JUIO, KOTOpOe Ha 3aKOHHBIX OCHOBAaHHAX HWMEET
HCKITFOUYNTEIFHOE IpaBo Ha pe3yabTaT
WHTEIUICKTYyallbHOH  JEATeNbHOCTH U 3aHHMAeTCs
pacmpocTpaHEeHHEM €r0 CpeIu APYTUX IMOJIb30BaTeleH
cetn VHTepHET HAa BO3ME3THOM WM Oe3BO3ME3THOM
ocHoBe.’ Takxe HEOOXOAUMO yCTAHOBUTh, YTO TAKOE
JIMIIO0 HE BIIpaBe Kak-TMOO U MO CBOEMY YCMOTPEHHIO
OTpPaHUYMBAThH JOCTYI MOJIb30BATENs K AJIEKTPOHHON
KOIIMH, 33 KOTOPYIO OH 3aIlIaTHIIL.

Crenyromass mpoOnema CBsi3aHa C  3alIUTOMN
HMHTEJUIEKTyalIbHBIX IIpaB B ceTy MHTepHeT. B nenom,
3alIUTy WHTEIUICKTYaJlBHBIX MpaB B ceTH MHTepHeT
MOJXHO  OCYIICCTBISITh C  TOMOINBIO  CpPEACTB
nepevrcieHHblx B cr. 1251 I'paxpanckoro koxaekca
P®: mpusHaHWe mpaBa; BOCCTAHOBJICHUE IMOJIOXKCHHUS,
CYIICCTBOBABIIETO JO €r0 HApYIICHHS; IMpeceYcHUE
JNEHCTBUH, HapyIIAIOMKX IPaBO MIH CO3AFOIINX
yrpo3y €ro HapyuieHHs; KOMIIEHCAIHsI MOPajbHOTO
Bpe/ia; MyONMKaius penieHHsl cyJa O JOMYIIEHHOM
HApYIICHUH, a TAKXKe C TIOMOIILIO MPETbIBICHUS UCKA
0 IPU3HAHWH TIpaBa K JTUIaM, HApyIIAIOIKUM TO PaBO
WIH OCHapHBAaIOIIMM CaMO €ro CyIIeCTBOBaHHE, U
BMECTE C OTUM HCKOM 3asBisieTcs TpeboBaHUE O
BEIIJIATe KOMIICHCAIIMH, KOTOpas HE  SBIACTCS
BO3MelIeHreM yObITKOB.* Ho, Kak yike OBLIO CKa3aHO
BEINIe, B ceTH VIHTEpHET ecThb CBOM OCOOCHHOCTH:
JAHHBIC, SBISIONINECS 00hEKTaMH HHTEIUICKTYaIbHOU
COOCTBEHHOCTH, OYCHb YacTO pacIoJiaraloTcs Ha
pecypcax, JOCTYl K  KOTOPHIM  CBOOOJIHBIH,
CJIeIOBATENbHO, B JIIO0OOE BpeMsl MX MOXKET MOJYyYUTh
000€ JHII0, MPUUEM 3TO OYJIET CAICIaHO MPAKTUIECKU
MrHOBeHHO.> Tak € MIHOBEHHO M IIPAKTHYECKH 0€3
OTPaHUYCHHUIA PACHPOCTPAHACTCS W HHPOpPMALHS,
3a4acTyl0 BIAJEIbIl TAKUX PECypCOB 3aHUMAIOTCS

Kanpmparckas —aumccepramyst 10 CHEIUAIBHOCTH
12.00.03 - I'paxnanckoe paBo;
MIPEANPUHIMATENIbCKOE IPaBO; CEMEWHOe TpaBo;

MEXAyHapOIHOE YacTHOE MpaBo (ropua. Hayku). 2007.
4 TpaxkqaHCcKoOe NpaBo: yyeOHuK: B 4 T. /0TB. pel. E. A.
CyxaHoB. 2-e u3j., nepepad. u gom. - Mocksa: CtaTyT,
2019.

5 Jlememnn JI.A. 3ammra aBTOpcKHX W (W)
CMEXXHBIX TIpaB B ceTu VIHTepHeT: TeKyImas CUTyaIus 1
TEHJIEHIIMH coBepineHcTBOBaHUS //  Poccuiickas
roctunmsd. 2023. N 5. C. 29 - 34.
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pacnpocTpaHeHHEeM OOBEKTOB  WHTEIIEKTYalbHOU
COOCTBEHHOCTH HE3aKOHHO, O 4&M MOTYT HE 3HaTh
Jaxke moJb30Barten.’ DTH  0COOEHHOCTH JENaroT
cpencTBa 3aluThl, ykazanHele B cT. 1251 'K P®, ne
o4eHb 3()(HEKTUBHBIMHU.

ITosToMy, KpomMe  yke  HMEOmHXCA B
3aKOHO/IATEIbCTBE croco6oB 3aIIUTHI
WHTEJUICKTYaJbHBIX MpaB, HEOOXOTUMO pa3padboTaTh
0ocoOble  TPaBOBBIE  MEXAHW3MBl  UI1  3aIIUTHI
MHTEJUIEKTYaIbHBIX TIpaB, LENbI0 KOTOPBIX OymeT
3alIUTa UHTEIUIEKTYIBHBIX TPaB HETOCPEICTBECHHO B
cetu VHTEpHET U KOTOpBIEe OyayT Oosee d(PEeKTUBHO
CHPABIIATECA C ITOM LEJbI0, YUYUTHIBask OCOOCHHOCTH
cetu MuTepHer. Hanpumep, B ciydae mojadu ucka B
Cyl WM 3adBlICHHA O MpPECe4YeHUH MAEHCTBUI,
HapylAlIUX MpaBO WM CO3JAIOLIMX YIpo3y €ro
HapylIEeHNs, PACIpOCTpaHEHUE MPaBOHAPYIIUTEIEM B
cetn MHTepHET (aiinoB 1 HH(OpMAIIH, HapyIIAIOIIIX
MHTEJUIEKTYyaIbHBIC IIPaBa, IPEKPATHTCS TOJIBKO MOCIIE
BBIHECEHUS OKOHYATEIbHOTO pemieHus 0
HETIPaBOMEPHOCTH €ro JEeWCTBHA, 3a 3TO BpeMs
3JI0yMBIIUICHHHUK YCIIEET PacIpOCTPAHUTh MHOXKECTBO
KOIMH, 4YTO JIMIIb YBEIHWYUT YuIepO, HaHOCHUMBIN
aBTOPY, IJIsl peLIeHUs] TaKoi MpolieMbl HEOOX0AUMO
CO3/1aTh MEXaHH3M, 110 KOTOPOMY paclpOCTpaHEHUE
¢aiinoB u uHMOpMaLMKM Ha caiiTe JHIA, HA KOTOPOE
NMOJAaH MWCK B CyA WIM  3asBIeHHE, OyAeT
MPUOCTAHOBJICHO B MMIICPAaTUBHOM IOpSIKE [0
BBIHECEHHS OKOHYATEIFHOTO pELICHHS CYAOM WU
(henepasbHBIM OPTraHOM, €CJIN OYAET yCTaHOBIICHO, YTO
TaKkoe JIMIO HE SBIACTCS INPAaBOHAPYIIUTENEM, TO
BO3MOXKHOCTH PAaclpOCTpaHCHUS UM HHpopManuu u
(haitmoB  OyzmeT BOCCTaHOBJICHa [UIs Hero. JlaHHBIH
NPaBOBOW MEXaHM3M IIO3BOJUT HE JIONMYCTHTh
HE3aKOHHOTO pacnpocTpaHeHHs nHpopManmy,
HapylaloIel WHTEeJJICKTyalbHBIe IIpaBa, a TaKxke
YMEHBILIHUTh YOBITKH, IOHECEHHBIE aBTOPOM.

Em€ oxHOW MOBOJBHO Ba)kHOW mnpoOieMol B
00acTH 3alUThl HHTEIJICKTYalbHBIX IIpaB B CETH
Wurepner sBisiercs  oTcyTcTBUE B Poccuiickoi
®denepanuy €AUHOTO M YETKO CTPYKTYPHPOBAHHOTO
3aKOHOJIAaTeIbCTBA M HOPMAaTHUBHOM 0a3bl, KOTOpBIE
yCcTaHaBIMBaIM  Obl  eOuHBIE  TpeOOBaHUA K
0JIb30BATEISIM Hurepuera. U3-3a cBoeil
cnenuduaHOCTH ceTd MHTEepHET HeoOXoauMo ocoboe
NPaBOBOE pETyIMpoBaHHe’. VYKe CYIIECTBYIOIIME
HOPMAaTHBHO-IIPABOBBIE aKTHI cremyer
CTPYKTYPHUPOBaTh M JOMOJIHUTH HOPMaMH, KOTOpHIE
OynyT CIIOCOOHBI obecrneynTh 3aIIUTy
MHTEJUIEKTYaJbHBIX NpaB B ceTH MHTepHET, HeCMOTpPs
Ha €€ 0COOEHHOCTH.

B 3axmodyeHMM ~— MOXXHO  cKaszaTbh,  4TO
CYIIECTBYIOI[IE Ha JaHHBIH MOMEHT IpPOOJIEMBI,
CBSI3aHHBIC C HCIIOJIb30BAaHWEM M 3alIUTONH OOBEKTOB
MHTEJUIEKTYalbHONH COOCTBEHHOCTH B ceTH MHTepHer,
a TaKkXke C OTBETCTBEHHOCTBIO 3a HapylIeHUE

® Qurupesa JI. A. OxpaHa 0ObEKTOB aBTOPCKOI'O IpaBa
B certn UMurepuer // IlpuopureTHble Hay4HbIC
HampaBJIeHUs: OT Teopun K mpakTtuke. 2015. NelS5.
URL: https://cyberleninka.ru/article/n/ohrana-obektov-
avtorskogo-prava-v-seti-internet (mata oOpareHus:
14.04.2025).

WHTEJJIEKTyalbHBIX IIpaB B ceTd MHTepHeT, MOXHO
peLKTh MyTEM BHECEHHSI COOTBETCTBYIOIIUX HOIPABOK
B yKe CYLIECTBYIOIIHE 3aKOHOJIaTEJILCTBO,
peryiupylomye  JgaHHylo — chepy - 4ETKO
yperyJaupoBartb npaBa TI0JIb30BaTENA "
pactpoCTpaHUTENs Ha SJIEKTPOHHYIO KOIHMIO 0OBEKTa
WHTEIUIEKTyallbHOH  COOCTBEHHOCTH,  pa3paboTaTth
0co0ble  TpPaBOBbIE  MEXAaHM3Mbl  JUIA  3AIUTHI
HHTEIUICKTyalbHBIX TpaB, LEJbl0 KOTOPBIX Oyner
3aIlliTa UHTEIUIEKTYaIbHBIX MPaB HEMOCPEICTBEHHO B
cetn MHTEpHET U KOTOpBIe OymayT OoJee 3 PeKTHBHO
CIIPABIIATHCS C 3TOW LIEJIBIO, YYUTHIBAsE OCOOCHHOCTH
cetu MHTepHET, NPUMEPOM KOTOPBIX MOXKET SIBIISITHCS

He3aMeIIUTENbHOE MIPUOCTAHOBJICHUE B
HUMIIEPaTUBHOM HOpsAKE pacIpocTpaHeHHe
nHpopManuy, Hapylalolmeil  WHTEIeKTyasbHbIE

IpaBa, Ha TeX caiiTax, Ha YbHX BJajeibleB ObUI OAaH
HUCK B CyIl WIM 3asBJICHUE O MPECEUECHUU AECHCTBUIA,
HapyHIAlOMNX  MHTEJIEKTYyaJbHOE  MpPaBO WK
CO3JAIOIINX YTPO3Y €0 HapyIICHHS.
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AHHOTAIUA

JlaHHas cTaThs MOCBSAIICHA aHAIN3Y HAOWMPAONICH 000POTHI AUCTAHIIMOHHOW TOPTOBJIH, MPUBIICKATEIEHON
JUTS TOTPEOUTENCH CBOCH JOCTYIMHOCTHIO M SKOHOMUYHOCTBIO. B 4acTHOCTH, paccMaTprBaeTCs OHJIANH -IIIOTIHHT,
r7ie BBIOOP TOBapoOB OCYIIECTBISCTCA HAa OCHOBE MpECTaBiICHHOW HH(popMaiuu (omucaHus, (GOTO, BHICO).
HccnenyroTest pa3ianyHble KaHAIbI JUCTAHIIMOHHBIX MPOIAXK, BKIIOYAsl TpaAUIIMOHHbIe (KaTanory, TB, mouTa) u
COBpPEMCHHBIE, ¢ 0COOBIM BHIMAaHHEM K MapKeTIUICHCaM KaK KIFOUEBBIM MOCpeIHrKaM. HecMoTpst Ha O4eBUIAHbIC
TUTIOCHL OHJIAWH-TIOKYTIOK, TaKhe KaK yIOBOJBCTBHE OT YIAYHBIX NPHOOPETCHWH W BHITOJHBIC IICHBI, CTAThs
aKIEHTHPYeT BHUMAaHWE Ha CYIICCTBYIONINX HEIOCTATKAaX: CPBIBaX CpPOKOB JOCTAaBKH, HECOOTBETCTBHUH
MIPOAYKITNH 3asBICHHBIM XapaKTePUCTHKAM H TPYTHOCTIX ¢ BO3BpaTOM/00MEeHOM. [ JTaBHas 3aaua HCCIIe OBAHHS
— BBUIBHTH THUNHYHBIE NpoOJeMbl moTpeduterneit B cdepe OHIAWH-TOPTOBIH, OLEHUTH 3S(P(EKTUBHOCTD
JICHCTBYIOIIETO 3aKOHOMATENBFCTBA O 3aIlIUTE MPaB MOKYIATeNeH U MPEUIOKUTh IyTH €r0 COBEPIICHCTBOBAHUS

IUTSL COOTBETCTBHSI COBPEMECHHBIM YCIIOBHSM.

ABSTRACT

This article analyzes the growing trend of distance selling, which attracts consumers with its accessibility and
affordability. In particular, it examines online shopping, where product selection is based on provided information
(descriptions, photos, videos). The study explores various channels of distance selling, including traditional ones
(catalogs, TV, mail) and modern ones, with special attention to marketplaces as key intermediaries. Despite the
obvious advantages of online shopping, such as the pleasure of successful purchases and favorable prices, the
article highlights existing shortcomings: delivery delays, discrepancies between products and their stated
characteristics, and difficulties with returns/exchanges. The main objective of the study is to identify typical
consumer problems in the field of online trading, assess the effectiveness of current legislation on consumer rights
protection, and propose ways to improve it to meet modern conditions.

KnroueBbie cioBa: OHIAHH-TOProBIs, MapKeTIUICHCHI, 3allMTa NpaB HOTpeOHTENe, JTOrOBOp KYIUIH-
NPOAAXH, HapyLICHHE MpaB MOTpeOUTeNeH, TUCTAaHIIMOHHAS TOPTOBIIS

Keywords: Online trading, marketplaces, consumer rights protection, sales contract, consumer rights
violations, distance selling

BBenenune. Bece 6omblnyo mOmyisspHOCTb Cpen
HaceJeHHs HaOupaeT pojaxa TOBapOB
JTUCTAHIIMOHHBIM CHOCOOOM.JTO W HE YAWBUTEIBHO,
BeIb JMCTAHIIMOHHAS TOPTOBJS SBJSIETCS YAOOHOW M

BBITOJHOH, 3a4acTyl0 TOBaphl, IpHOOpeTaeMble
JMCTaHIMOHHO 6e3 HETI0CPEICTBEHHOTO
O3HAaKOMJICHUs, WMEIOT MEHBIIYI0 LeHy, 4YeM

AQHAJIOTMYHBIE TOBAapbl B CTALlMOHAPHOM TOProBOM
Touke. IllonmuHr B OHIAWH-MaraswHax OTHOCHUTCS K
JMUCTAHIIMOHHBIM TIpOAaXKaM. OJTO Jr00as TOKYIIKa,
KOTrJla y KJIMEHTa HET BO3MOXXHOCTH TOTpOraTh M
OCMOTpeTh  TOBap. Bwmecro »Toro  mpojaser;
MPEJOCTaBIsET ONMcanue, Gpororpaduu, BUICO U TaK
nanee. TO OTAETbHBIA BUJ TOPTOBJIH, U Y HETO CBOH
npaBwia. IloMMMoO UHTEepHETa, MPOJAIOT uepe3
KaTaJIoTH, OYKJIETHI, 10 TEJIEBH30pYy, MOYTE, Paauo U
tak pganee.C paszButueM VHTEpPHET-TOProBIM BCe
0oJIBIIe TOKYITOK COBEPIIACTCS HA KPYITHBIX TOPTOBBIX
IUIOHIA/IKaX, KOTOpble caMH HE BCEerjaa BHICTYNAalOT B
pomu mpomaBma (He SIBISIFOTCSI  COOCTBEHHHKOM

ToBapa). Takue MapKeTIUIEHChl NPHUHATO HAa3bIBATh
«BIAjeNIel] arperaTopa HH(OpPMAlMU O TOBapax H
ycrmyraxy (FIH IpocTo - arperarop). HecomreHHO, 06a
OTHOCATCS K JUCTaHIMOHHBIM TPOJaXKaM.
MapkeTIuieiic — 3TO MOCPETHUK MEXIY CeJUICpOM H
nokynareneM. To ecTh IUIOMIaAKa, T MNPOAABEL
MOXET PpaclHpOCTPaHATh TOBAapbl, a KIHEHT —
3aKa3blBaTh M OIUlaYyMBaTh. Ha MapkeTmieiice BbI
HaiijleTe camble pa3Hble KAaTEerOpHU: OT OJESKABI 10
TOBapOB JUISl CTPOUTENbCTBA, NMPOAYKTOB HMHUTAHUS U
Jaxe aBToMOOWied. MarasuHbl, Kak [paBHJIO,
CIEeUUAIU3UPYIOTCS Ha 4eM-TO oJHOM. OHuaitH-
LIOMKHT — 3TO MPO MOJIOKHUTENbHBIE IMOIHMHU, OYAb TO
yJlauHasi MOKYIKa MM KeI03K, HAKOTTUTEIbHBIE OalIbl
WIN  BBITOJIHBIE mpeanoxeHus. OpHako Takas
TEHJICHIIMsSI HE JIMIIEHa W OTPHLATENbHBIX CTOPOH,
KOTOpbIe TpeOyIOT NPHUCTAIBHOTO BHUMAHHUSI CO
CTOPOHBI TOCYAApCTBa M PETYIMPYIOIINX OPIaHOB.
Hapymienue cpokoB 1OCTaBKH, HECOOTBETCTBHE TOBapa
OIIMCAHUIO, CIIOKHOCTHU C BO3BPATOM X OOMEHOM — BCE


https://www.doi.org/10.31618/ESU.2413-9335.2025.2.129.2200

Espasutickuti Coro3 YueHbix. Cepusi. 3KOHOMUYECKUE U topuduyeckue Hayku. #4(129), 2025 7

9TO CTABUT 10J1 yTpo3y IpaBa MoTpeOuTeINeii B OHIIAH-
MPOCTPAHCTBE.
Henblo 1aHHOM CTaTbu SBISETCS  ONPENEIUTh
poOJIeMbl, ¢ KOTOPBIMHU CTAJIKUBAIOTCS OKYTIATEIH B
OHJIAMH-TOPrOBIIE, a TaKXKe BO3MOXHbIE IIEPCIEKTUBBI
UX pa3pelIeHHs, aHAJN3 CYIIECTBYIOIIMX IPAaBOBBIX
HOPM 3aIliUTHl TIpaB MOTpeOWTENed NpH ITOKYIKE
TOBapoOB JWCTAHIMOHHBIM CHOCOOOM, BBISBICHHE
poOEIOB M MPEUIOKEHUH 110 UX afJanTaliui K HOBBIM
peanusam.

3akoHoAaTeIbHOE peryJHpoOBaHHe OHJIANH-
TOproeau. OTHOIIEHUS MEXAy MpOAABLOM U
MOKyTaTeIeM MPU AUCTAHIIMOHHOM CIIOCO0e MPOJaKH
ToBapa perynupyrorcs .2 cratbu 497 ['paxnanckoro
koznekca Poccuiickoit ®epepanuu (manee 'K PdD),
ctatbell 26.1 3akonom Poccuiickoit denepauuu «O
3amuTe TpaB notpeduteneln» ot 07.02.1992 r. Ne
2300-1 (manee-3akoH O 3alIUTE MpaB MOTPEOUTENCH),

[IpaBunamMu TPOAaXH TOBapOB JAUCTAHIIUOHHBIM
criocoOoM, YTBEP KICHHBIX MTOCTaHOBJICHUEM
IIpaButenserBa P ot 27.09.2007 r. Ne 612 (manee
[Ipaswuna).

Heo0xoauMo OTMETHTH, YTO HE BCE TOBAphI
MOXXHO TpOJaBaTh TUCTAHIIMOHHBIM METOAOM: He
JIOITyCKaeTCsl NUCTAHLMOHHAs MpoJaka aJKOTOJbHON
NPONYKLUHM, a TaKkKe WHBIX TOBapoOB, CBOOOIHAsS
peanu3anys KOTOPBIX 3alpelleHa WIM OrpaHHYeHa
3aKOHOJATEILCTBOM Poccuiickoit Depnepanuu
(xoHTpataKTHBIC TOBaphl, HAPKOTHUYCCKUE BEIICCTBA).

B cootBercTBMM ¢  3aKOHOAATEIHCTBOM
Poccuiickoii denepanuu TPO/IaBEI] HECET
OTBETCTBCHHOCTH 32 HAPYIICHUE TPaB IMOTPEOUTEICH.
CornacHo ct. 17 3akonom Poccuiickoit deneparuu «O
3amuTe mpaB morpedmrenei» ot 07.02.1992 r. Ne
2300-1 3ammTa mpaB moTpeduTeneil, cBsA3aHHAA C
BO3MEILEHHEM MMYIIECTBEHHOTO Bpeda, a Takke
KOMIIEHCAIlUM MOPAJIBHOTO BpeAa OCYIIECTBIIAETCS
CYyJIOM.

OcoOeHHOCTH TOKYNOK OHJaiH. [IpuoOpereHue
TOBapOB B MHTEPHET-MarazuHe peryimpyercs cT. 26.1
3akoHa PO ot 7 peBpans 1992 r. Ne 2300-1 «O 3ammre
mpaB moTpeOuteneiy. Bo3HuKImHME TPOOIEMBI C
MOKYIIKaMH B CETH HY)KHO pellaTh, OIMHPAsCh Ha 3TOT
3aKOH.

OCHOBHBIE TIYHKTHI, KOTOpBIC JOJDKCH 3HATh
KaXKJ1pIi ToKynaTenb B IHTepHeTe:

1. Jlms coBepiieHHs MOKYyIKH uepe3 VHTepHeT
JKeNaTeNIbHO COCTaBUTH JoroBop. Kax mpaswuio,
NpoJiaBel] MMeeT CTaHJapTHBIN A0JIOH 10roBOpa, 10
KoTOpoMy paboTaer ¢ nmokynatensimMu. OHaKO, HUKTO
HE 3amlpemaeT BaM MHCIOJIB30BaTh CBOW IIa0IOH
JoroBopa. DTO He 00s3aTelabHOE TpeOOBaHWE, HO B
TOXKE BPEMSI IONIOJHUTENIbHAS TapaHTHSL.

2. Tlepen coBepuIeHHEM IOKYIKH MOTPEOHUTENH
JIOJDKEH TIOJIYYUTh MCUYEPIBIBAIOIIYI0 HH()OPMAIHIO O

ToBape (cr. 26.1 3akoHa O  3amMTe  WpaB
norpeduteneid): Oykiersl, (oOTO, BHUIEO, JApyTue

HCTOYHUKH.

3. IlomMuMoO 53TOro mMOKymaTeldb OJDKEH OBITh
OCBEIOMJIEH O (paKTUYECKOM afpece MpOJaBlia, IIEHE
TOBapa, OIUIATE M CPOKE, B TEUCHHE KOTOPOTO
JIEHCTBYET NpEeAoKEHHE O OKYIIKE.

4. B MOMeHT moiy4yeHHus ToBapa NpPOAABIOM
JOJDKHA OBITh TMPEIOCTABICHA B MHUCHMCHHOM BHJIC
nHdopManus 0 XapakKTepHCTHKaX TOBapa, CPOKax ero
BO3Bparta, a Takke rapaHTUHHBIN TanoH (1. 3. cT. 26.1
3aKOHa O 3allUTe MPaB MoTpeOuTeneit).

5. Hyskr 4 cr. 26.1 TOBOPUT O TOM, HTO
MTOKYTIATeNIh IMEET MPaBO OTKA3aThCS OT COBEPILICHHUS
MOKYIIKKA 10 Tepenadn ToBapa. Ecim xe ToBap yke
MIOJIyYeH, IIOTPEOUTENF MOXKET OTKa3aThCs OT HETO Ha
MPOTSHKEHUU CeMH JHEeW. Eciin B MOMEHT MOJTydeHHst
TOBapa B YyIHakoBke He Obuto wHoOpMamuu B
MUCBMEHHOM BHJI€ O HOpPSJKE M CpPOKax BO3BparTa,
MOKyIaTeb MOXKET BEPHYTh ToBap B TeueHue 90 gHei
C JaThl ero noiydeHus. Eciau ToBap HE COOTBETCTBYET
WH/IUBUYATbHO-TOTPEOUTETHCKIM CBOMCTBaM
MOKyIaTessl, OH MOXKET 0TKa3aTbCs OT Hero. B naHHOM
ciydae npojasell B TedeHue 10-Tu nHEH ¢ MoMeHTa
TpeboBaHUs 00s3aH BEpHYTh oIary. Ilpm >ToM
BO3BpaTy  TOMJCKUT  CTOMMOCTH  TOBapa, 3a
HCKJIFOUEHHEM 3aTpaT Ha JOCTABKY.

6. s Bo3BpaTa TOBapa MPONABIYY OH JOJDKEH
COOTBETCTBOBATh M3HAYAIHHBIM XapaKTEPUCTHKAM, TO
€CThb COXPAaHUTh TOBAPHBIN BUJI U CBOMCTBA HA MOMEHT
BO3Bpara.

7. Ortka3aTbCsi HEBO3MOXHO TOJBKO OT OJHOTO
BHJa TOBapa, KOTOPBIHA CAENaH MOJ 3aKa3, 10 BallluM
WHIUBUAYaJIbHBIM TapaMeTpaM, Hamnpumep, MOIIUB
OJIekK/IbI, 00YBH WJM C NEPCOHAJIBHOW NapCTBEHHOI
HAJIUCBHIO.

8. Ecnu mpuumHOW BO3BpaTra TOBapa CIIYXHUT
MpeTeH3usI K ero CBOMCTBaM, MPOJABEIl BIpaBe
3aKa3arh MPOBEICHHE DKCIEPTU3bI KadecTBa. Ecin oH
Oyzer HacTamBaTh Ha OTOH Mepe, CpPOK oOOMeHa
yBenuuuBaeTcs u Oyaet paBHbIM 20 gHaM (m. 1 ct. 21
3aKOHA O 3aIuTe mpaB noTpebuteneii). Kak npaswuio,
9KCHEepTH3a MPOBOAUTCS 3a CYET MpojaBia. Tak Kak
UMEHHO OH OClapuBaeT TOT (akT, YTO TOBap He
COOTBETCTBYET IIEPBOHAYAIBHBIM XapaKTEPUCTUKAM.
Ecimm  pe3ynbraT JKCHEPTH3BI HE YJIOBIETBOPSET
MOKyIaTessl, OH UMEET MPaBO OCIIOPUTH ITO pPEIIeHHUE

B cyne, MIPEIOCTABHB BBIBOJT JIpyTUX
KBaJTU(PUKAIIMOHHBIX CTPYKTYP.
9. Ecom mpopmaBery WMeeT — ONpeAeICHHBIC

3a/IEpKKU C 3aMEHOM, coryiacHo m. 1 cr. 21 3akoHa o
3alIyTe paB NoTpeduTeneii, oH 0053aH MPeI0CTaBUTh
BaM JApYyroid TOBap BO BpPEMEHHOE IMoib30BaHue. C
MOMEHTa oOpalmieHust y MpojaBlia ecTb 3 AHA I
NPEAOCTABICHNUS 3aMEHBI.

10. Ipexnae, yem AeiicTBOBATh, HYXKHO 3HATh, KaK
BEPHYTH JICHBI'M 32 TOBAp, KOTOPBIH He mojomiern. Kak
y)K€ TOBOPHJIOCH BBINIE, OCHOBHOH J[OKYMEHT, Ha
KOTOPBIN JIOJKEH OIMPAThCs MOKYMaTelb — 3aKOH O
3amuTe npas notpedureneil. B c¢r. 23 3akoHa o 3ammre
IIpaB NOTpeduTeael TOBOPUTCS O TOM, UTO 33 KaXIbIH
JICHb MPOCPOYKM MpoJiaBer] 3amaTuTh 1% ot obmieit
CTOMMOCTH TOBapa B Cllyyae, €CIM HE BEpHYyT B
YCTaHOBIIEHHOM HopsAKe omary 3a
HECOOTBETCTBYIOIIMHA BamiuM TPeOOBaHUAM TOBap.
[Ipoune mMyHKTHI BO3BpaTa TOBapa PETYIHPYIOTCS CT.
18-24 3akona o 3amure mpaB motpebuteneit. Ecnm
TOBap HY)XHO OOMEHSATH, HAIpHMEp, HE MOOIIEI
pa3Mep WM BBISBICH JE(PEKT, €r0 MOXKHO BEpHYTH B
TEUSHHE JIBYX HeJeJb Ul OOMEeHa.
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11. MHorue Mara3uHbl yKa3bIBaloT, YTO TOBAp HE
NPUHAMAETCS] K BO3BpaTy B Cly4ae, €ClIi HapylleHa
ynakoBka. Ho Takoe TpeOoBaHME HE MOXKET CUMTATHCS
NpaBOMEpPHBIM, BeOb 0€3 HapyILIeHHsS YIAaKOBKH
HEBO3MOYKHO IPOBEPUTH UCIIPABHOCTH TOBApa.

[IpaBUTENBCTBO ONPENENIIIO IEPEUCHD
HEBO3BPATHHIX TOBapoB. CIIICOK OO0, HanpuMep
K HAM OTHOCSTCSL:

®  [IPEAMETHI INIHOW TUTHUCHBI;

®  KOCMETHKA;

e  (eibe, HOCKH, KOJITOTKH;

e ObITOBas XUMHUS M TaK Jajee.

YacTto B MHTEPHETE MOKHO BCTPETUTH MOMETKY,
YTO Bellb W3 KaTerOpUM HEBO3BPATHBIX, MOITOMY
BEPHYTh €€ HEBO3MOXHO. [IpaBuiIbHO 11 3107

Ha nucraHumMoHHBIE TPOJAXKH 3TOT CIHCOK HE
pacmpoctpansercsa. PocriorpeOHan30p yKa3bIBaeT, 4TO
TIepeveHb MPOTUBOPEUNT 1. 4 cT. 26.1 «O 3amure mpas
oTpeduTeNeH», KOTOpas 3aKPEIUIeT 3a MMOKyIaTesIeM
IpaBO BEpHYTh BeIlb B TedeHHe cemu nHeH. Ho
UCKIIIOUEHHWE JUI1 W3ICNUs MO0 WHAWBUAYaTbHOMY
3aKasy Bce elle AeicTByeT.

[loxymatens,  KOTOpOMY  TpOJaH  TOBap
HEHQJIe)kKallero Ka4yecTBa, €ClIM O3TO He ObUIO
OTOBOPEHO MPOJABLIOM, BIIPaBe MO CBOEMY BBIOODPY
NoTpedOoBaTh:

a) 0e3BO3ME3IHOTO YCTPaHEHHS HEJOCTaTKOB
TOBapa WX BO3MEIICHHS PacX0/I0B Ha UX UCIIPaBICHUE
MOKYTIATEJIEM HIIM TPETHUM JIHILIOM;

0) copa3MepHOTO YMEHBILICHHSI MOKYTTHON IIEHBI;

B) 3aMEHbl Ha TOBap AHAJOTMYHOW MapKu
(Momenu, apTHKyJa) WM Ha TaKOH )K€ TOBap APYToi
Mapkd (MOZENH, apTUKyJda) C COOTBETCTBYIOIINM
repepacyeToM MOKYIHOM LIEHBI.

HOKyHaTeJ'II) BIPaBC OTKA3aTbCA OT UCIIOJTHCHUA
JIOTOBOpa W TMOTpeOOBaTh BO3BpaTa yIIAu€HHOH 3a
ToBap cyMMsl. [To TpeGoBaHMIO IPOIaBIIa ¥ 32 €r0 CYET
TMOKYTIIaTeCJIb JOJIDKCH BO3BPATUTH TOBap C
HeocTaTKaMH. Pacxofpl Ha oCyIiecTBICHHE BO3BpaTa
CYMMBI, yIIaYeHHOH MoTpeduTeNieM B COOTBETCTBUH C
JIOTOBOPOM PO3HMYHOM ~KYIUTH-TIPOJIAKK 32 TOBap
HEHQJIeXkKaIIero KadecTBa, HeceT mpoxasen. Ecmum
OoOHapy>XeHbl HEJIOCTaTKH TOBapa, B OTHOIICHHUH
KOTOPOTO rapaHTHIHHBIE CPOKU WIIN CPOKH TOJJHOCTH HE
YCTAQHOBIICHBI, IOKYyIaTelb BIIPaB€ HPEIbIBUTH
Tp66OBaHI/I$[ B OTHOLWICHHUHW HEIOCTATKOB TOBapa B
pa3yMHBIN CPOK, HO B Ipeienax 2 JIeT co AHA epeaadn
€ro IOKyIaTeJio, ecliu 0ojiee AJIUTEIbHbIE CPOKH HE
YCTaHOBJICHBI 3aKOHAMH1 UJIU TOTOBOPOM. HOKyHaTeJ'H)
TaKXe BIIPaBe MPEABbIBUTH TPEOOBAaHUS K MPOJABIYY B
OTHOLICHWH  HEJOCTaTKOB  TOBapa, €CIH  OHH
OoOHapy>XeHbl B TEYEHHE TapaHTHHHOTO CpOKa WIIN
CpOKa T'O/IHOCTH.

Ecmu motpebutens OOHApy>KHJ HEIOCTATKH B
TEXHHYECKH CIIO)KHOM TOBape, TO OH MOXET:
OTKa3aTbCs OT MCIIOJIHEHHUS IOTOBOPA KYIUIH-TIPOJIasKH
1 1oTpebOoBaTh BO3BpaTa YIUIAYCHHOH 3a TaKOi TOBap
CYMMBI, THOO MPeIbIBUTH TPEOOBAHME O €T0 3aMEHE Ha
TOBap STOW k€ Mapku (MOIENH, apTHUKyJia) WIN Ha
TaKOM )K€ ToBap Ipyroil Mapku (MOJENH, apTHUKYJIa) C
COOTBETCTBYIOIINM T€pPepacyeToM MOKYITHOW LEHbI B
TEUEHHWE TMATHAAUATH JHEH cCO [JHA [epenayu
notpeduTento Takoro tosapa. [lo mcreueHnm 3TOTO

Cpoka yKa3aHHbIE TpeboBaHus HOJJIeKAT
YIOBJIETBOPEHUIO B OJJTHOM U3 CIEIYIOIUX CIIy4aes:
e 1pu 0OHapy>KeHUU CYILLIECTBEHHOIO

HEIOCTATKa TOBapa;
® [pU HAPYIICHUH YCTAHOBJICHHBIX HACTOSIIUM
3aKOHOM CPOKOB YCTpaHEHUS HEAOCTATKOB TOBapa;
® IIPH HEBO3MOXXHOCTH HCIIOJNB30BaHUS TOBapa
B TEUYCHHE KaXIOTO Toja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0o0Jjiee YeM TPUALIATh JHEH BCIICICTBHUEC

HEOJHOKPATHOTO  YCTPAaHEHMS  €r0  PasIMYHBIX
HEJIOCTATKOB.
IlepeyeHp  TeXHUYECKHM  CIOXKHBIX  TOBapoOB

yctanaBiuBaercsi I[loctanoBnenuem IlpaButenbcTBa
P® «O6 yrBepkaennu [lepedns TEXHUUIECKHU CITOKHBIX
TOBapOB, B OTHOIICHWH KOTOPBIX TPeOOBAaHUS
moTpeOuTeNs 00 ux 3aMeHe MO/JIEXKAT
YIOBJIETBOPEHHUIO B CiIlydae OOHapyXCHHS B TOBapax
CymiecTBeHHBIX HemoctaTkoB» Ne 575 ot 13.05.1997 r.

Pa3bsicHeHUsI HEKOTOPBIX BONPOCOB NMPOJAXKU
TOBAPOB AUCTAHIUOHHBIM cniocodoM. B oTinune ot
MMOKYIIOK B Mara3uHe, MpU JUCTAHIIMOHHOM CIoco0e
MpUOOPETEHUSI MOMEHTBI BhIOOpA, 3aKa3a W OILIATHI
TOBapa, Kak MpaBuIo, HE COBMAAAIOT. B cBs3M ¢ 3TUM
MOTYT BO3HHMKAaTh CHOpHbIe cuTyarud. Coopsl B
OTHOILICHUN HpI/IO6peT€HHOFO JUCTAHIIMOHHBIM
crocobOM ToOBapa BO3HHMKAIOT, KaK I[PABUIIO, B
CIIETYIOIINX CITydasx:

moTpeouTeIeM
TOBapa  3aKasy

- NpH TOJYyYCHUH TOBapa
OOHapyXE€HO  HECOOTBETCTBHUE
(HampuMep, OTTCHOK, IIBET);

- MOKYTATEeNIO IOCTABJICH TOBAp HEHAJIEKAIIETO
KavecTBa;

- ToBap OO He OBLI IOCTaBJICH, JINOO TOCTABICH
C HapyIICHHUEM OTIPEICICHHOTO MPOJaBIOM CPOKA.

PaccMoTpuM HEKOTOpPEIE CUTYAITHH:

1.Ha mromagke MapkeTiuielica ObLT 3aKa3aH KOPM
UL cO0aKW, HO TIOCNe TIIONyYeHHS IOTPeOUTEh
BBISICHWI, YTO KYIUICH HE TOT KOPM. B 3TOT ke 7ieHb B
yate MOJAEPXKH MOTpeOuTeNs Hamucan TpeOoBaHHE
00 oOTKaze OT YKa3aHHOTO TOBapa HaJJIeKaIIero
KayecTBa. B oTBeTe moTpedUTENI0 COOOIIEHO, YTO MO
npaBUIiaM KOMITAHHHM KOPMa HE TOJIeKaT BO3BpaTy.
OrtBer: cormacHo ctathe 26.1 3akona P «O 3amure
mpaB motpedureneir» ot 07.02.1992 Ne 2300-1
moTpeOUTENh BIIpaBe OTKAa3aThCs OT TOBapa B J000E
BpeMsI JIO €To Iepeadu, a Ioclie iepeiadn ToBapa - B
TeUYeHUe ceMH IHei. B ciydae, ecmu mHpOpManus o
MOpSZIKE M CpPOKaxX BO3BpaTa TOBapa HaJJICkKaIlero
KayecTBa HE ObLIa TPENOCTaBICHA B IHCHMEHHOM
(dbopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEIb
BIIPaBE OTKA3aThCS OT TOBApa B TCUCHUE TPEX MECSIICB
C MOMEHTa Iepemayn ToBapa. BosBpar ToBapa
HaJIekKAIIero KadyecTBa BO3MOXEH B Cilydae, €clid
COXPaHCHbI €ro TOBApHBIA BHM, MOTPCOUTEILCKUE
CBOWCTBA, a TAK)KE IOKYMEHT, IIOATBEPKAAFONINH (haKT
Y YCIIOBHSI TIOKYTIKH YKa3aHHOTO ToBapa. OTCYTCTBHE Y
moTpeOUTENs JOKyMEHTa, MOATBEpkKAAonero Gakt u
YCIIOBHSL  IOKYIIKM TOBapa, HE JIMIIAET  €ro
BO3MOKHOCTH CCBIJIATHCS HA JPyTUe JOKA3aTeIbCTBA
MpHOOPETEHUs TOBapa y JaHHOT'O IPOJIABIIA.


https://www.consultant.ru/document/cons_doc_LAW_373622/a7e95958f6d9c791e728172bd17d5df3b1152118/
https://rskrf.ru/upload/pdf/news/pismo_vozvrat_tovarov_kuplennyh_onlajn.pdf
https://www.consultant.ru/document/cons_doc_LAW_305/1525b1a2f037db240c8e6a749619f86e53857f13/
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[MoTpeOuTens He BIpaBe OTKAa3aThCs OT TOBapa
HaJJIeXKAILEro KayecTBa, UMEIOUIEr0 HHAUBUAYaIbHO-
OTIpeJIeNICHHbIE CBOMCTBa, €C/IM YKa3aHHBIA TOBap
MOXET  OBITh WCIONb30BaH  MCKIIIOUUTENBHO
MPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

Takum oOpa3oM, TOTpeOHTENb BIIpaBe OTKA3aTh
OT KOpMa JUIS XMBOTHBIX HAJJIC)KAIIETO KadecTBa,
€CJIi OH IPHUOOpPETeH TUCTAHIIMOHHBEIM criocoboMm. B
9TOM CJIy4ae 0TKa3 mpo/aBiia OyaeT HeOOOCHOBAHHBIM.

2. B wuHTepHeT-MarasuHe CIOPTHBHOH OOYBH
notpeduTeneM mpuoOpeTeHsl KpoccoBku. [locne
MOJIyYeHHs1 ToBapa OOHApy>KeHO, YTO TOBap He
COOTBETCTBYET TEM XapaKTepUCTUKaM, KOTOpPBIE ObLTN
yKa3aHbl Ha caiiTe UWHTepHeT-Mara3uHa. Ilpum
oOpaiieHnn K TpoAaBly ¢ TpeOOBaHHEM BEPHYTh
CTOMMOCTh TOBapa, HE COOTBETCTBYIOIIETO OIMCAHUIO,
notpedurento OpUI0 oTKa3aHo. OTBET: eciau TOBap
HaJUIeKAIEr0 Ka4ecTBa, HO OTINYACTCS OT TOTO, 4TO
3aKa3bIBaJl MMOTPEOHTEINB, CICAYET PYKOBOACTBOBATHCS
cratbsiMu 4 1 26.1 3akona P® ot 07.02.1992 N 2300-1
"O 3zammre mnpaB notpedutenel”. 3aKOHOM B ITOH
CBSI3U [TOTPEOUTENIO ITPEAOCTABICHO TIPABO:

- OTKa3aThCsl OT TOBapa IOCJE €ro nepenayu B
TCUeHHe 7 JHEH;

- OTKa3aTbCsAd OT TOBApa B TCUCHUC 3 MCECAICB,
€CJIM B MOMCHT JOCTaBKH I/IH(I)OpMa]_II/Iﬂ O IOpsSAKEe U
CpOKax BO3BpaTa TOBapa HAJICIKALICTO KAa4YCCTBA HE
ObLIa npeaocTaBjicHa HOTp€6I/ITCJ'IIO B IIHCbMEHHOM

thopwme;
- IOTpeboBaTh BO3BpaTa CTOMMOCTH TOBapa, 00

3aMeHBl TOBapa Ha yKa3aHHBIM morpebureneM mnpu
3aKase.

Ecnu mocraBiieH ToBap HEHaJIEKAIETO KauyecTBa
clelyeT pyKOBOACTBOBAThCS CTaThsiMH 18-24 3akoHa.
P® or 07.02.1992 N 2300-I "O 3amure npas
notpebureneit”. [lorpedurens Bipase moTpeOOBATh OT
MpoJaBLa;

- 3aMEHBI Ha TOBap 3TOW ke MapKu (3TOH ke
MoJieNu ¥ (WIIN) apTHUKYJIa);

- 3aMeHBl Ha TaKOW >Ke TOBap IPYroil MapKu
(Monenm, apTHKYJIa) c COOTBETCTBYIOIINM
nepepacyeToM IOKYITHOH IIEHBI;

- COpa3MEPHOro0 YMEHbIIICHUS OKYITHOW LIEHBI;

- HE3aMCIJIUTCIIBHOT'O 6e3BO3Me3I[HOFO
YCTpaHCHUSA HEAOCTAaTKOB TOBapa WKW BO3MCICHUA
pacxogoB Ha HWX HCIHPABJICHUC HOTpe6I/ITCJ'IeM Ui
TPETbUM JINLIOM;

- BO3BpaTa YIUIAYE€HHOW CYyMMBI.

3. Ilotpeburens npuoOpen TOBap Ha IUIOIIA/IKE
MapkeTmieiica. B mponecce ucnosb3oBaHUs B HEM
oOHapy>xuiics HegocTaTok. [Ipu obpamennu B ciyx0y
MOJICP’KKA MapKeTIieiica eMy OTBETHIIH, YTO OH 3a
CBOH CcUeT JOJDKEH OTIIPAaBUTH ToBap B Kuraii, Tak Kak
npoaaser] Haxoautcest B Kutae. Oteer: Mudopmanus o
mpojaBie (HANMEHOBAaHUHM M MECTE €ro HaXOXICHHS)
JIOBOJIMITCS JIO TTOTPEOUTEIS 10 3aKIIFOUSHHUS I0TOBOpa
KyIUIM-TIpoAaxxu ToBapa. O0sS3aHHOCTH NPEOCTaBUTh
nH(OpMaLMIo 0 MPOJaBIe BO3JIAaraeTcs Ha BIlaJesbla
arperaropa uH(pOpMamuMM O ToBapax (padorax,

yciyrax) (Hanpumep, TaKUM arperatopom
nHopManuy SABISETCS MapKeTIUICHC) MOCPEACTBOM
pa3MelleHNs Ha CBOEM caiiTe U (MJIM) CTpaHule caiita
B HMH(pOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«VHTEpHET» CCHIIKH Ha CalT MPOo/aBLa (MCTIOTHHUTES )
B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOH CETH
«HTEpHETY.

B cootBercTBUmM ¢ mpeamOynoit 3akoHa PD «O
3amuTe npaB nmotpedurenein» Ne 2300-1 ot 07.02.1992

MPOJABLOM MOXET  SIBJISITBCS OpraHu3aLys
HE3aBHCUMO OT €€ OpPraHH3alHOHHO-IIPABOBOI (GOPMEI,
a TakKe HWHIMBUIYAIbHBIH  MPEANPUHUMATEIb,

peanu3yoNme TOBaphl MOTPEOUTENSIM IO JTOTOBOPY
KYIUTU-TIPOJIAKH. B COOTBETCTBHH ¢ TpeOOBaHHUIMHU
I'paxxnanckoro xoxexkca P® ropuauueckue nuna u
WHIVBUYaTbHbIC MPEIIPUHUMATEIN JODKHBI OBITh
3aperuCTPUPOBAHBI B COOTBETCTBUM C TpeOOBaHUSIMU
TPaKAAHCKOTO 3aKOHOAATENbCTBA PD.

Takum 00pa3om, MPOJABIIOM MOXET OBITh JIUIIO,
3aperucTpUpoBaHHOE Ha TeppuTopun Poccuiickoi
Deneparu B KayecTBa HUHIUBUAYaAJIBHOTO
MIpEeIIpUHIMATEN UM UMETh CTaTyC IOPUANYIECKOTO
M@ 10001 OpraHU3allMOHHO-IIPABOBOH (hOPMBL.

Bnanenen arperaropa, MpeJoCTaBUBLINHN
MOTPEOUTENI0  HEAOCTOBEPHYIO WM  HETIOJHYIO
nHpOpMANUIO O ToBape (yCIyre) WIH MpPOJABIE
(ucnonHuTENE), HA OCHOBAaHWH KOTOPOI MOTpeOHuTENneM
0BT 3aKI0YEH JOTOBOP KYIUIM-TPOJaXKH (IXOTOBOP
BO3ME3JHOTO  OKa3aHHs YCIyr) C  IPOAABIOM
(ucnonHUTENEM), HECET OTBETCTBCHHOCTH 3a yOBITKH,
MIPUYHHEHHBIE HOTPEeOHUTENIO BCIIEJICTBHE
MIPEOCTABIICHHSI €My TaKoil HHpOpManuy.

Kak npenbsiBUTH TpeOGOBaHMSI M HANpPaBUTh
npeTeH3uI0. UToObl BEpHYTH MOIyUSHHBIN 3aKa3:

1. Onosecmume npodasya. Y3HaiiTe anapeca
MYHKTOB TpHeMa ToBapoB. OOBIYHO MX YKa3bIBAIOT HA
caliTe MHTEpHET-MarasuHa. B ciydae mapkeTiuieiicoB
910 Moboi ynoousrit [1B3.

2. 3anonnume 3asaenreHue o 6ozepame. B
WHTEpHETEe ecThb 00paslbl, a TakkKe HX YacTo
pasMemalT B NyHKTax npuema. Ha mapkermeiice
3asiBJICHHE HE HY)KHO: 3aII0JIHUTE AIEKTPOHHYIO hopMy
0TKa3a, 3arpy3ute GoTorpaduu Beilu, BEIOSpHUTE aapec
[1B3, ykaxxute npuuuHy. HamommuHaem, crparimuBaroT
ee popManbHO — Ha Jiesie O0BACHATh HE HYXKHO.

3. Ommuecume moeap u 3as6ieHue 6 MNYHKM
npuema. COTPpyAHUK AOJDKEH BBIIATh aKT O BO3BpATe C
yKa3aHHUEM CyMMBI.

4. Tloooocoume, noka Mapkemnauetic
paccmompum  éawty 3as6xy. CpOKM 3aBHCAT OT
wromaaky. Jloxxaurechk 0JJ00peHNs], OTHECUTE TOBAp U
ynakoBky B IIB3. CoTpyIHUK HpOBEPUT TOBapHBIN
BU1, 0OPMHUT BO3BPAT.

5. Hoxnurech neHer. MX BEpHYT Ha cYeT, C
KOTOPOTO BBI OIUIATIIIN TIOKYTIKY.

Hekoropele  OHnaliH-Mara3uHel  IPUHUMAIOT
BO3BpaT TOJIBKO KypbepoM, uepe3 I[loury Poccun mimm
JIpyTue cayk0bl qocTaBKu. B Takom ciydae:

1. Coobmmre cemiepy, 9YTO XOTHUTE BEPHYTH
toBap. Hamummure 3adBneHue, OTHpaBbTE€ €ro IO
JIEKTpOHHOM moure. s Oousbined yBEpeHHOCTH
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npoyOIMpyiTe 3aKa3HbIM TMCHMOM Ha I0PUAMYECKHUI
azpec.

2. B oTBere mpojaBen JODKEH yKa3aTh aJpec
JIOCTaBKH, a TaKXKe CII0COOBI OTIPaBIICHHUSI.

3. Yro OBl BBl HH BBIOpaJIM — TOYTY, CIyKOy
JOCTaBKH HJIH KyphepcKUe YCIyTH, — CleJlaliTe Olnch
COIEPKUMOTO.

4. Jloxnmurteck, KOra IpoJaBel] HOJIyIHUT TOBap
Y BEpHET JCHBI'H.

Ecnn mponaser; OTKa3bIBaeT MOKYNAaTeNl0 — He
NpUHUMAaeT TOBap WM HE BO3BpalllaeT JCHBIH,
HEoOXO0AMMO OTCTaMBaTh CBOW IpaBa. Jlematb 3To
clefyeT  OBYMS  CIoco0aMH  OJHOBPEMEHHO:
noanoBatkcsi B PocmorpeOHan3op; monaTe UCK B CyI
¢ TpeOOBaHHEM O BOCCTAHOBJIEHHH HapyIIEHHBIX MPaB
Y BBIIJIATE KOMITEHCAIMH.

3akroueHne. B HacTosimee Bpems cO CTOPOHBI

HeTOOPOCOBECTHBIX ~ MPOJABIOB  IMPOCIIC)KUBACTCS
TEHJICHISI K BBEICHHUIO MOKYyIaTeJel B 320y KIcHIEe
MOCPENICTBOM  PACIPOCTPAHECHUS  JIOXKHOM  FUTH

HETIOJIHOM MH(opManuu o INpepiaraeMoM TOBape B
CHIly  OTCYTCTBUS y  MOKymaTreias  peanbHOH
BO3MOKHOCTH 03HAaKOMMTECS C YKa3aHHBIM TOBApOM Ha
MOMEHT €ro MproOpeTeHus. 3aluTa paB OHJIAHHOBBIX
MOKynaTesje BKJIIOYaeT JBa OCHOBHBIX acmekTa. Bo-
MEePBBIX, 3TO KacaeTcs 3aIlUTHl MpaB NOTpeduTeneit
OTHOCHUTEIIEHO HEHaJJIeXKAaIIero KauecTBa
JIOCTaBJICHHOTO TOBapa, OCOOEHHOCTEl BoO3Bpara
NPUOOPETEHHOW TOKYIIKM W 3aTPavyeHHBIX CPEICTB.
Bo-BTOppIX, Ha YTO B MHPOBOM COOOIIECTBE
oOpaiaercsi 3HaYUTEIbHOES BHUMAHHUE, 3TO TPABOBOE
pEeTyIMpOBaHME U 3alUTa KOH(QHUICHIMAIHLHOCTH
JIaHHBIX MOTpeOHTENEH. Otmeuaercs, 4TO
OTE€YECTBEHHBIMH HCCIIEA0BATENSIMHI Jenaercs
G0MBIINH aKIIEHT Ha IEPBOM acIleKTe NMPOOIEeMaTHKH.
3amuTa npas noTpeduTeNeit MpH MOKYIIKe OHJIaiH
M3MEHHWJIach: HOBBIE NMpaBmiia 3aKOHA O 3allUTe NpaB
notpebuteneit PO caenanu mporecc mpo3padHee, HO
CIIO)KHEe JJIS1 HeOoATOoTOBNIeHHBIX. OT BO3BpaTa ToBapa

HEHaJIe)KAIIEero KayecTBa 0 OOpbOBI C 3a/iepKKaMu
JOCTaBKM — IIpaBa €CTb, HO HX HYXHO YMETh
HCTONb30BaTh. FOpuauueckas MOMOINL MpeBpariaeT
9TH TpaBa B pe3yibTaTr. Ecinm HMHTepHET-MarasuH
HapyLIWI Balllk [IpaBa, He TePSIATE BpeMsl.
[IpoBeneHHOE HCCIEAOBAHUE TIOKA3al0, Kak
HEOOXOAMMO 3aIlUTHTh MpaBa MOTpeduTeneil mnpu
MOKYIIKE OHJIAH M JOOWTHCS CIIpaBeIMBOCTH.Bamm
JECHBTU CTOSIT TOTO, YTOOBI UX BEPHYTh. YKa3bIBACTCH,
YTO COBEPIICHCTBOBAHHWE IMPABOBOTO PETYIMPOBAHUS
JIEKTPOHHOH KOMMEPILH HEOOXOANMO OCYIECTBIATh
B COOTBETCTBUM C MHPOBBIMH TCHACHIMSAMH B

pa3BUTUH MEXKTyHAPOIHOTO npaBa B
paccmarpuBaeMoii cdepe.
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This article examines the impact of digital technologies on the efficiency of supply systems under conditions

of raw material source localization. The study analyzes the use of automated procurement management systems,
platform-based solutions, and analytical tools in transforming material and technical supply processes. The
research focuses on both quantitative and qualitative assessment of digitalization effects: reduction of procurement
cycle duration, increased operational transparency, and decreased transactional and administrative costs. Special
attention is given to the integration of local suppliers into digital ecosystems and the enhancement of supply chain
resilience to external shocks. The article concludes that a comprehensive digital approach is essential for a
successful transition to a domestically-oriented resource supply model.

B craree paccmarpuBaercsi BiMsHHE HU(POBBIX TEXHOJOTWi Ha 3(PQPEKTUBHOCTh (YHKIHMOHHPOBAHUS
CHCTEMBI CHAOXXCHHsI B YCJIOBHUAX JIOKANM3AMK HCTOYHHKOB CBHIPbS. AHATM3UPYETCS HCIONB30BAHUC
ABTOMAaTU3MPOBAHHBIX CHCTEM YIPABICHHA 3aKyNKaM{, IUIATGOPMEHHBIX pCEIICHUA M aHAJUTHYCCKHX
MHCTPYMEHTOB B TpaHC(hOpPMalMH IPOLECCOB MaTepHalbHO-TEXHUYECKoro obecnedeHus. lccnenoBanue
HAlpaBlICHO HA KOJMYECTBEHHYI0 M KAa4YeCTBEHHYIO OLCHKY OJ()(eKToB UH(PPOBU3ANMU: COKpAIlCHUE
NPOAOIDKUTEILHOCTH 3aKyIIOYHOTO 1IMKJIA, TIOBBIIICHHE MPO3PAayHOCTH ONEePAUi, CHI)KCHUE TPaH3aKIIMOHHBIX U
yIpaBlieHYeCKHX u3nepkek. Ocoboe BHUMAHKE YIEISSTCS MHTETPAlUH JIOKAIBHBIX TIOCTABIIMKOB B LIH(pPOBHIC
9KOCHCTEMBI W MOBBIICHHI YCTOWYMBOCTH ILIEMIOYEK IMOCTABOK K BHEINHMM IOKaM. Jlenaercs BBIBOA O
1eJIeCO00Pa3HOCTH KOMIUIEKCHOTO IM(MPOBOr0 MOAXOZA NMPH IEpexojie K MOJENIN BHYTPEHHETO PEeCypCHOTO

oOecrieueHus.

Keywords: digital technologies, procurement, logistics, automation, localization, analytics, platform

solutions.
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aHAITUTHKA, TNIATPOPMEHHBIC PEIICHUS.

Introduction

The new business reality of the industrial and
manufacturing sectors brings new stresses on
purchasing systems, particularly in times of global
supply-chain breakdowns. Geopolitical risk, economic
sanctions, and the requirement for technological
autonomy compel corporations to reconsider their
reliance on overseas suppliers and shift toward
localized raw-material sources. This transition involves
not only the reorganization of production and
distribution chains but also the use of new digital tools
able to ensure efficiency, transparency, and control in
procurement activities in the context of domestic
supply orientation.

The relevance of the topic is powered by the
increasing significance of digital technologies in
procurement logistics transformation. The application
of automated procurement management systems,
digital platforms, and analytical tools fundamentally

uuQpoBbIE TEXHOJIOTHH, 3aKYIKH,

JIOTUCTHKA, AaBTOMAaTHU3alHu:A, JIOKAJIU3alus,

enhances the agility and resilience of supply chain
processes.

The objective of this study is to analyze the impact
of digital technologies on the efficiency of procurement
processes in the context of raw material localization.
The study focuses on procurement automation,
platform solutions, and analytical techniques that
contribute to greater transparency, controllability, and
agility along the supply chain.

Main part. Definition of digital technologies in the
context of logistics and procurement

Information and communications technology in
procurement and logistics systems defines a set of
information, communications facilities, solutions, and
software packages that enable purchasing, material
flow management, and supplier communication
automation, monitoring, and wise support. Their
development essentially transforms traditional supply
chain management approaches to create conditions for
greater transparency, responsiveness, and flexibility in
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a climate of uncertainty and constraints. According to
Mordor Intelligence [1], the global digital logistics
market was valued at $29,7 billion in 2024 (fig. 1).
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Figure 1. Size of the digital logistics market, billion dollars

These numbers indicate the manner in which
digitization of procurement activities offers a path
away from a supply management towards an analytics-
based proactive one with big data analysis, real-time
risk identification, and adaptive asset repurposing.
Online marketplaces for trading, cloud technologies,
for example, simplify tender processes, counterparty
due diligence, and an integrated local database
preparation of providers with factors in consideration
such as reliability, location-based logistical proximity,
and compliance to laws and regulations. They offer a
highly high degree of transparency and reduce the
transaction costs [2].

Digital technologies in logistics and procurement
are not merely tools for automating individual

operations but constitute a systemic element in
transforming the entire procurement function. They
create a digital ecosystem in which data serve as the
foundation for strategic decisions, and processes
become flexible, scalable, and less dependent on
external factors. This is especially critical when
transitioning to local sources of raw materials, where
rapid adaptation and high accuracy in supply
management are required.

Within the context of digitalization in
procurement and logistics, three main types of digital
solutions can be identified to enhance process
efficiency (fig. 2).

Automated
systems

Platform-based
solution

Analytical tools

Figure 2. Types of digital solutions in procurement systems

All these types adopt a certain level of digital
maturity of an enterprise and are intended to resolve
certain tasks — from the typical automation of document
management and requisition processing to deep
analysis of suppliers, risk prediction, and creation of
digital supply chains. They constitute an integrated
digital environment that can provide support for supply
localization processes and react to an unstable external
economic environment.

Automated procurement systems

The automation of procurement processes
represents a fundamental aspect of the digital
transformation of the logistics function. According to
the PwC, which involved over 700 executives and
senior managers from consumer sector companies, a
significant number of organizations have taken
concrete steps toward digitizing their logistics and
procurement processes (fig. 3).
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Supply chain disruptions
perceived as major
strategic risk

Increased investment
in technology talent
over the past year

Initiatives to improve
resilience and manage
operational risks

Supply chain restructuring,
including manufacturing,
distribution and sourcing

52%

47%

51%

Figure 3. Survey results from company representatives, 2024 [3]

These figures highlight that supply chain
digitization is becoming a central element of consumer
sector company strategic management. The demand to
enhance resilience, reduce risks, and enhance
operational efficiency requires not only embracing
analytical tools but enhanced automation as well.

Automated procurement software encompasses a
broad range of software, including Enterprise Resource
Planning (ERP) software, supplier-specific Supplier
Relationship Management (SRM) modules, and
electronic trading platforms (ETP) that electronically
manage the entire buying process from requisition
creation to contract closure and performance tracking.

For example, ERP solutions form the center of an
enterprise’s virtual framework, integrating
procurement activities with other activities such as
manufacturing, finance, inventory management, and
planning. The ERP software market worldwide is
valued at $59,42 billion in 2025 and is projected to
expand to about $110,15 billion by 2034, according to
Precedence Research [4].

By automatically accounting for material
requirements and aligning with production schedules,
these systems enable real-time procurement requests,
eliminating duplication and reducing the risk of human
error. This is especially important when working with
multiple suppliers in localization scenarios, where
rapid adjustment of needs and adaptation to resource
availability changes are critical. For example, a 20-30%
reduction in inventory levels, as a result of ERP usage,
for a company managing $5 million in inventory,
translates to savings of $1 to $1,5 million.

Also, SRM modules provide disciplined lifecycle
support for supplier contacts — from supplier
registration and reliability testing to contract
performance monitoring. As part of the transition to
local raw material sources, these applications allow
rapid development and maintenance of an up-to-date
supplier repository, with information on financial
health, logistics accessibility, certifications, and
regulatory compliance. Strong automated ranking and
categorization of the suppliers based on set parameters
enhance the justification and precision of purchasing
decisions. According to the annual State of Flux survey
of corporate representatives worldwide, 46% of the
participants mentioned that their program of supplier
management yields over 4% annual financial
returns [5]. Furthermore, 90% of the executives
indicated that they track or monitor financial returns
realized above intended costs from their strategic and
critical vendors.

Besides, ETP enable the automation of tender
procedures, comparison of bids, negotiation, and
contract conclusion in a digital format. The use of ETP
shortens the procurement cycle, simplifies document
management, and ensures transparency in decision-
making. In conditions of limited time and high
uncertainty, characteristic of localization processes,
this is especially critical for reducing transaction costs
and ensuring timely production supply.

The effect of automation on procurement
procedures is largely stated in terms of increased speed,
decreased error rates, increased process transparency,
and improved monitoring of contract performance
(table 1).
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Table 1.

Evaluation of efficiency in localization of raw material sources using automated procurement systems

Criterion ERP systems

SRM modules ETP

High: automation of
requisitions and
integration.

Reduction of
procurement cycle

High: digitalization of
tenders and contracts.

Moderate: acceleration of
supplier registration.

Forecasting accuracy High: data from planning

Medium: based on Low: focus on current

and accounting. interaction history. procedures.
Supplier Limited High: analysis, rating, Medium: filtering of
management ) compliance with criteria. proposals.
Transparency and Medium: depends on Medium: history and High: transparent tenders
control rights and reporting. metrics of interactions. and digital trails.
As shown in the table, the highest efficiency in  interaction history, certifications, and contract

procurement activities for the localization of raw
material sources is achieved through the integration of
various types of automated systems. ERP systems
provide a fundamental structural foundation and
internal process coherence, SRM modules enable the
formation of a stable and controlled supplier base,
while electronic trading platforms offer flexibility and
speed in an ever-changing logistical environment.

The practices of leading multinational companies
such as General Electric (GE) and Caterpillar
demonstrate that comprehensive implementation of
digital solutions in the supply system not only
maintains a high level of operational efficiency but also
adapts to the challenges associated with localization.
For example, GE actively utilizes SRM infrastructure
to evaluate local suppliers at the regional level while
integrating data through a global ERP platform.
Caterpillar, in turn, employs cloud-based electronic
trading platforms to conduct accelerated procurement
procedures in regions with local component
manufacturing, thereby reducing delivery times and
decreasing reliance on international logistics channels.
Thus, the use of automated procurement systems is not
merely a technological choice but a strategic tool for
business resilience, especially in the context of
transitioning to domestic supply sources.

Platform solutions and electronic procurement

ecosystems
Platform solutions in the procurement sector
represent  digital environments that provide

comprehensive support for interactions among all
participants in the supply chain — buyers, suppliers,
logistics operators, and regulatory bodies. These
solutions go beyond automating individual functions
and form fully integrated electronic procurement
ecosystems where data, processes, and participants are
unified within a single digital architecture [6].

Modern platform offerings such as SAP Ariba,
Oracle Procurement Cloud, Jaggaer, and Coupa offer a
single environment for planning, executing, and
managing procurement activities, including automated
supplier selection routines, electronic document
management, contract handling, performance
monitoring, and efficiency monitoring. For supply
localization, these platforms facilitate easy
communication with many regional and local partners
while not sacrificing transparency and control.

A central element of such platforms is a unified
supplier database that includes risk assessment,

performance metrics. In conditions of reliance
reduction on external suppliers, the platform enables
rapid scaling of available alternative suppliers within
the country or region by verifying their compliance
with predefined criteria (quality, timing, cost, logistical
accessibility). According to CoreX data, 87% of
companies use electronic procurement tools to source
suppliers, indicating widespread adoption of e-
procurement solutions [7].

An important advantage is the digital trail of all
operations, which ensures auditability, data security,
and compliance with regulatory requirements. Besides,

platform solutions provide synergy with other
enterprise  systems — ERP, SRM, warehouse
management  systems (WMS), transportation

management systems (TMS), and corporate analytics.
This provides an unbroken flow of information where
procurement and supplier data are exchanged between
departments automatically, without duplication, and
with fewer operational losses [8]. Together, this
enables the procurement function to be more flexible
and able to adapt to dynamic changes in resource
availability, especially when supplier geographic
coverage is low.

The American company KBX Logistics, a
subsidiary of Koch Industries, has successfully
implemented an electronic procurement ecosystem in
logistics by integrating Al-based software from
Optimal Dynamics to manage its fleet. According to the
company, this has increased weekly revenue per truck
by 17-24% through route optimization, load
availability forecasting, and risk assessment. Koch’s
investments in logistics technologies have exceeded
$300 million since 2019, including projects focused on
automating and digitizing supply chains.

Thus, platform solutions form the foundation of a
digital procurement ecosystem, where scalability,
manageability, and transparency are key advantages —
particularly significant when shifting away from
external suppliers and refocusing on local resources.

Application of analytical tools

Analytical instruments applied in procurement
encompass an array of computer solutions to be applied
for information collection, processing, and
interpretation whose purpose is enhancing the basis and
timeliness of managerial decisions. In localization of
sources of raw materials, where timely adaptation to
local conditions becomes more pertinent, the use of
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analytics is one of the main drivers of the resilience and
efficiency of procurement activities.

Modern approaches to procurement analytics
include Business Intelligence (BI) systems, predictive

These solutions enable a comprehensive understanding
of an enterprise’s procurement activity, identification
of bottlenecks in supply chains, modeling of alternative
scenarios, and timely adaptation to changes in resource

analytics tools, risk assessment models, and availability, prices, and demand (table 2).
optimization algorithms based on machine learning.
Table 2.
Modern approaches to procurement analytics [9]
Type ofoa(r)llalytlcal Purpose Examples of application
BI R tems Collection, visualization, and analysis of Tracking costs, cqntract performance
(business . . control, supplier performance
. . procurement data in real-time. .
intelligence) evaluation.

Predictive analytics
historical data.

Demand forecasting; identification of the
likelihood of failures and trends based on

Forecasting supply disruptions, raw
material price dynamics, seasonal
demand fluctuations.

Risk assessment

Identification, ranking, and monitoring of

Supplier scoring, monitoring regulatory
and market risks, financial stability

models risks related to suppliers and logistics.
assessment.
Optimization Optimization of logistical and procurement su I])i;srt;ll;z]té?tli;f Z??ﬂfﬁ;?sni tical
algorithms (ML/AI) | decisions using machine learning methods. PPUCTS, coutes p &
It is important to emphasize that the application of ~ Mordor Intelligence // URL:

analytical tools plays a crucial role in assessing the
effectiveness of raw material source localization.
Unlike traditional methods based on retrospective
analysis, modern analytical solutions enable real-time
evaluation of performance and forecasting the
consequences of managerial decisions before their
practical implementation. This is especially critical
when forming a new pool of suppliers within the
framework of import substitution or regionalization of
supply chains.

Using BI systems and predictive analytics,
enterprises can, for example, compare local and
international suppliers based on total cost of ownership
(TCO), quality metrics, contract fulfillment reliability,
and logistics costs. Risk models allow for the
quantitative assessment of a supplier’s resilience to
external shocks, which is vital when localizing in
regions with unstable infrastructure or high regulatory
burdens.

Conclusion

In the context of ditching outside suppliers and
falling back on localized sources of raw materials,
digital technologies become an absolutely crucial
element in procurement operations reengineering. The
integration of automated systems, platform solutions,
and analytic tools enables organizations to heighten
transparency, flexibility, and controllability of logistic
processes. Such digital solutions not only reduce
procurement cycle times and improve supplier
engagement accuracy but also provide strategic
resilience against external uncertainties. Empirical data
from multinational corporations confirms that a
comprehensive approach to procurement digitalization
is the foundation of effective localization and reduces
dependency on global logistical risks.
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